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Safeguarding Policy
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Active Tameside is committed to safeguarding children and vulnerable adults by protecting their health, wellbeing, and human rights so they can live free from harm, abuse, and neglect. Our organisation fully recognises that everyone providing services to children and vulnerable adults, whether paid or voluntarily, has a role to play in safeguarding and promoting the welfare of all. This policy is written in line with Tameside’s Safeguarding Partnership Board (TSPB).  

PLEASE NOTE: Key definitions differ slightly between safeguarding for children and safeguarding for adults. The reason for this is safeguarding applies to all children, however, only applies to adults who meet a certain threshold. Please ensure you read and fully understand the differences highlighted within the Introduction section and refer to Appendix A and Appendix B for further details.

Contents

1. Changes from the last issue
2. Aim
3. Introduction
4. Overview
5. Recruitment
6. General Procedures
7. Training 
8. Roles and Responsibilities
9. What is Abuse and Neglect?
10. Signs and Indicators of Abuse or Neglect
11. Handling a Disclosure of Abuse
12. Dealing with Allegations against Staff
13. Raising a Safeguarding Concern
14. Records and Confidentiality 
15. Good Working Practice
16. Supporting and Debriefing our Staff
17. Useful Contacts 
18. Document Control
19. Appendix 
· Appendix A – Types of Abuse and Neglect for Children
· Appendix B – Types of Abuse and Neglect for Adults
· Appendix C – Safeguarding EAP
· Appendix D – Safeguarding Form



[bookmark: _Aim][bookmark: _Changes_from_the]Changes from the last issue

Correction made to Safeguarding Deputy Catherine Chenery’s phone number

Aim

The purpose of our safeguarding policy and procedure is to prevent harm and reduce the risk of children and vulnerable adults experiencing abuse or neglect. This policy is based on two fundamental principles, firstly ‘Nothing is more important than a children’s welfare. Children who need help and protection deserve high quality and effective support as soon as a need is identified’ which is taken from the Working Together to Safeguard Children 2018 Act. Secondly all adults regardless of age, disability, gender, gender identity, ethnic, cultural, racial, or national origins, religious belief/non-belief or sexual orientation have the right to live safely, free from harm, abuse, and neglect. 
This policy will give clear guidance to staff, external instructors, volunteers, and visitors about the behaviour we expect and our legal responsibility to safeguard and promote the welfare of children and vulnerable adults who we encounter at our organisation. This policy introduces Active Tameside’s appointed Safeguarding Lead and Deputies who deal with all safeguarding queries or concerns raised via our organisation. 

[bookmark: _Introduction]Introduction

Safeguarding for Children
Under the Working Together to Safeguard Children Act (2018) which is written by the DfE (Department for Education) and is supported by HM Government, a child is defined as anyone who has not yet reached their 18th birthday. It defines safeguarding as: 
· Protecting children from maltreatment
· Preventing impairment of children’s mental and physical health or development
· Ensuring that children grow up in circumstances consistent with the provision of safe and effective care
· Taking action to enable all children to have the best outcome
Safeguarding for Vulnerable Adults
Under the Care Act 2014, legal safeguarding adult duties apply where an adult (someone 18 or older):
· Has needs for care and support (regardless of the level of need and whether the local authority is meeting any of those needs)
· Is experiencing, or is at risk of abuse or neglect, and 
· As a result of those needs, is unable to protect themselves against the abuse or neglect or the risk of it
Note: to be considered as an adult safeguarding concern the adult MUST meet this threshold criteria.
Please find further information on the above-named Acts by following the links below:
· https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/942454/Working_together_to_safeguard_children_inter_agency_guidance.pdf  
· https://www.legislation.gov.uk/ukpga/2014/23/contents/enacted
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Active Tameside will ensure that:
· The welfare of the child or vulnerable adult is paramount
· All concerns are reported to the appropriate social work team as soon as reasonably practicable
· We encourage our staff, external instructors, volunteers, and visitors to implement the belief that ‘all children and vulnerable adults regardless of age, disability, gender, gender identity, ethnic, cultural, racial or national origins, religious belief/non-belief or sexual orientation have the right to live safely, free from harm, abuse and neglect’, into their work practices
· Our activities are carried out in a way which keeps all children and vulnerable adults safe
· Children and vulnerable adults will be able to talk freely to any staff member or volunteer if they are worried or concerned about something and be listened to 
· Our staff will be able to recognise a disclosure from a child or vulnerable adult and react appropriately
· Our staff understand the importance of safeguarding, and know their roles and responsibilities in recognising and reporting concerns
· All suspicions and allegations of abuse will be taken seriously and responded to swiftly and appropriately
· We offer support to anyone who, in good faith, reports a concern that a child or vulnerable adult is at risk of, or being harmed, abused, or neglected even if those concerns prove to be unfounded
· We work in partnership with carers, relatives and colleagues from other agencies and organisations to achieve the best outcome possible for the individual 	
· We encourage our staff, external instructors, volunteers, and visitors to implement the following six principle identified within the Care Act 2014, into their work:
· Empowerment – People are supported and encouraged to make their own decisions and informed consent
· Prevention – it is better to take action before harm occurs
· Proportionality – the least intrusive response appropriate to the risk presented
· Protection – Support and representation for those in greatest need
· Partnership – Services offer local solutions through working closely with their communities. Communities have a part to play in preventing, detecting, and reporting neglect and abuse
· Accountability – Accountability and transparency in delivering safeguarding 
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Active Tameside accepts the legal duty placed upon us to ensure that everyone who works with children or vulnerable adults who access our services are competent and suitable to do so. Our recruitment policy, practices, and normal operating procedures (NOP’s) help prevent, as far as reasonably practicable, unsuitable people from working with children or adults who are vulnerable. 
An integral part of our recruitment process is to ensure staff who perform regulated activities (such as teaching, training, instruction, care or supervision, transportation, health, personal or social care) with children or vulnerable adults are DBS checked to the highest standard, which is a DBS Enhance with Barred List Check. This includes:
· Checks for spent and unspent convictions, caution, reprimands, and final warnings
· Checks for additional information held by local police that is reasonably considered relevant to the post being applied for
· Check against the appropriate barred list to ensure that the individual has not been barred from working with children at risk of abuse or neglect
Further information on DBS Checks can be found using the following link: https://www.gov.uk/government/organisations/disclosure-and-barring-service 
We implement a rigorous interview process for all positions that will work with or encounter children or vulnerable adults, and request and check References and Qualifications to ensure that they are suitably qualified for the position. 
Please refer to Active Tameside’s Recruitment Policy for further details. 
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When joining the organisation all new staff will be:
· Informed of how we safeguard and who are Safeguarding Lead and Deputies are and how to contact them
· Given our safeguarding policy to read, informed where it is kept in each building and offered a copy if they request one
· Advised of our reporting process, guidance on what to do and who to pass concerns to
· Be made aware of their role and responsibilities in relation to safeguarding including ensuring they regularly re-read our safeguarding policy to ensure they fully understand it and keep up-dated with any changes in legislation
· Provided with safeguarding awareness training at a level suitable for their role
All external instructors, volunteers and regular visitors will be:
· Told about our safeguarding policy, informed where it is kept in each building and offered a copy if they request one
· Told who our Safeguarding Lead and Deputies are and how to contact them
· Told how the recording and reporting system works
· Be made aware of their role and responsibilities in relation to safeguarding
All Clients, relatives and carers will be:
· Told about our safeguarding policy and offered a copy if they request one
· Informed of our legal duty to assist our colleagues in other agencies with children and adult safeguarding enquires and
· Told what happens should we have cause to raise a safeguarding concern to Social Workers
All activities and services offered by Active Tameside are risk assessed and Normal Operating Procedures (NOP’s) implemented to ensure all reasonably practicable measures are put in place to safeguard children and vulnerable adults, such as external instructors, volunteers and visitors are never to be left unsupervised with children or vulnerable adults in our care. 
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All new employees will be provided with safeguarding awareness training at a level suitable for their role. This training will ensure that all our staff:
· Understand the importance of safeguarding and their role in safeguarding children and vulnerable adults
· Will be able to recognise a child or adult in potential need of safeguarding and know what action to take
· Are able to recognise a disclosure from a child or vulnerable adult and react appropriately
· Are aware of the different forms of abuse and neglect that could occur
· Understand the importance of maintaining a child’s and / or vulnerable adult’s dignity and respect when working with them 
· Know how to report a safeguarding concern in line with this policy
Where an employee performs regulated activities with children or vulnerable adults, refresher training every three years is mandatory. This is organised and monitored by Active Tameside’s Human Resources Department. 
Active Tameside actively encourage all our staff, external instructors, volunteers, and visitors to keep up to date with the most recent local and national safeguarding advice and guidance. This can be accessed via https://www.tamesidesafeguardingchildren.org.uk/ or https://www.tameside.gov.uk/adultabuse#t4.
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Any person in our organisation may see or hear something which causes concern that harm, abuse, or neglect may be taking place. Safeguarding is everybody’s business, so the first responsibility is to respond to and then report any concerns. 

Responding:
· If the person needs immediate medical attention, call an ambulance using 999
· If they are in immediate danger or a serious crime is being committed, call the police on 999
· If abuse has just happened and there is a possibility of forensic evidence, alert your manager and 999 immediately and don’t clear it up 
· If it will not cause you or them extra harm or risk, discuss your concerns with the person and ask what they would like to happen next
· Do not confront the person thought to be the cause of the harm 
Reporting:
· [bookmark: _Hlk141365452]If you Recognise, Suspect, or are informed that a child or vulnerable adult is at risk of, or being harmed, abused, or neglected inform your Line Manger as soon as possible, however if they are in immediate danger contact the Police then inform your manager. (Please follow AT-EAP-01 Safeguarding, see Appendix C)
· Record any concerns for a child’s or vulnerable adult’s safety or welfare in writing (Please complete AT-Form-01 Safeguarding, see Appendix D) 
· Where a disclosure has been made, write down exactly what has been said using the persons words
· Give the report to the safeguarding lead as soon as possible
The Safeguarding Lead or Deputies should be used as the first point of contact for any safeguarding queries or concerns in our organisation. However, anyone can report a concern to Tameside’s Children or Adult Social Work Teams, or the police in an emergency but they are then to inform the Safeguarding Lead or Deputies that this has been done. 
PLEASE NOTE you can ring Tameside’s Children or Adult Social Work Teams for advice about what to do, including whether you should make a formal referral or not. 

Safeguarding Lead and Deputies are responsible for:
· Ensuring this policy is available for all staff to read
· Ensuring all staff are aware of the procedures they need to follow if they have a safeguarding concern
· Ensuring all staff have received appropriate safeguarding training which is refreshed regularly 
· Ensuring this policy is reviewed annually or immediately if any parties raise any concerns about the policy or procedures
· Linking in with Tameside’s Children and Adult Social Work Teams and other agencies where necessary, and raise any concerns through the safeguarding process within 24 hours where possible
· Ensuring all appropriate agencies are involved 
· Ensure good standards of practice are maintained
· Support staff who report a safeguarding concern
· Keep detailed records of correspondence with other agencies
[bookmark: _What_is_Abuse]What is Abuse and Neglect?
Abuse and Neglect can take many forms: 
· It can be physical, emotional, or sexual
· It can be neglect, mistreatment, or lack of care
· It may be a one-off incident, a series of incidents or a long-term pattern of behaviour
· It could affect one person or many more
· It may be in someone’s home, in public or in an institutional setting
· It may be deliberate, or the result of negligence or ignorance
· Exploitation in particular is a common pattern in abuse and neglect
Can happen anywhere – including:
· In a person’s own home and/or other people’s homes
· Public places or in the community
· Clubs
· The workplace
· Schools and colleges of further education
· Hospitals, surgeries, or other health centres
· Care homes
· Places of worship
· Via electronic media
· Day centres
Patterns of abuse vary – and include:
· Serial abusing in which the perpetrator seeks out and ‘grooms’ individuals – sexual abuse sometimes falls into this pattern as do some forms of financial abuse and radicalisation
· Long-term abuse in the context of an ongoing family relationship such as domestic violence between partners/spouses or generations or persistent psychological abuse
· Opportunistic abuse such as theft occurring because money or jewellery has been left lying around
· Situational abuse which arises because pressures have built up and/or because of difficult or challenging behaviour
· Neglecting a person’s needs because the carer has difficulties. These could be debt, alcohol, or mental health related or the specific demands resulting from caring for someone 
Anyone can be an abuser or neglect someone – including:
· Spouses / partners or other family members
· Carers / paid staff, professionals, or volunteers
· Neighbours / friends or acquaintances
· Local residents or strangers
· People who deliberately exploit children or adults they think are vulnerable to abuse
Types of Abuse – abuse and neglect can be experienced in a number of ways and can be experienced by children and adults differently. This is why we have to take guidance from the Statutory Bodies (NSPCC and Care Act 2014) who set up the law and are authorised to implement legislation on behalf of the HM Government. The NSPCC recognises thirteen types of Child abuse and the Care Act 2014 recognises 10 types of abuse which can be experienced by vulnerable adults. Please ensure you read, Appendix A and B which lists the types of abuse and neglect and fully understand which category of people they can affect. PLEASE NOTE a person may experience more than one type of abuse.  
· Appendix A – Types of Abuse and Neglect for Children 
· Appendix B – Types of Abuse and Neglect for Adults
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Signs of abuse or neglect are not always clear, below is a list of possible indicators which might suggest a child or vulnerable adult is experiencing or is at risk of abuse or neglect. PLEASE NOTE this is not intended to be an exhaustive list but rather a guide to raise your awareness to possible indicators. Also remember that everyone is different, and how they may react to being abused or neglect will be as individual as they are. 
· Physical injuries, such as unexplained bruises, swelling, broken or fractured bones, burns or scalds or bite marks
· Explanations that are incompatible with injuries presented or where conflicting explanations are given
· Disclosure by the victim
· Concerns expressed by a third party
· Admissions by the perpetrator
· Someone expressing fears that abuse might happen 
· Sharp changes in mood or character
· Struggling to control their emotions
· Being secretive
· Attention seeking
· Poor appearance and hygiene
· Health and developmental problems
· Problems with eating or sleeping
· Alcohol or drug misuse
· Inappropriate use of medication
· Being afraid, nervous, losing confidence, or becoming distressed and withdrawn
· Have difficulty making or maintaining relationships
· Unexplained absences
· Housing and family issues
· Belongings getting ‘lost’ or damaged
· Asking for, or stealing money 
· Bullying others
· Having money or things they can’t or won’t explain
· It is made difficult to speak to a person alone without their carer/another person present
· Unhealthy or inappropriate sexual behaviour
· Having an older boyfriend or girlfriend
· Sudden or unexpected removal of an individual from a care setting
For further information please refer to the NSPCC website on the following link: https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/
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A child or vulnerable adult may tell someone they trust that they are being abused or neglected. They will often not be aware of the help and support available. It takes courage to confide in someone, the way in which you respond can be crucial.

Do:
· Remain calm, reassure and be sensitive
· Listen without interrupting
· Make it clear that you are taking them seriously
· Acknowledge their courage in telling you
· Let them know you will do what you can to help
· Explain what you would like to do next
· Try to get their permission for you to share the information, on a need-to-know basis, to get them the help and support they need
· Record, what was said as soon as possible, sign and date your statement (Please complete AT-Form-01 Safeguarding, see Appendix D)
· Contact the Safeguarding Lead or Deputies immediately
· Seek support
Do not:
· Dismiss or ignore the concern
· Allow your shock or panic to show
· Ask leading questions
· Probe for more information than is offered
· Make assumptions or speculate
· Make negative comments about the abuser
· Make promises you cannot keep
· Promise to keep the information secret
If in doubt, ALWAYS speak to the Safeguarding Lead or Deputies
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Active Tameside recognises that abuse and neglect could be initiated by our own staff, external instructors, volunteers, and visitors, therefore we have a Whistle Blowing Policy. This policy outlines everybody’s responsibility, moral obligation, and duty to report: 
· Any instance of malpractice, negligence, or unprofessional behaviour
· Any matters of concern relating to delivery of services, which are detrimental to a child’s or vulnerable adult’s best interests
Active Tameside will support anyone who, in good faith, reports concerns that a child or vulnerable adult is at risk or being harmed, abused, or neglected, even if those concerns prove to be unfounded. Any allegations raised directly with us, is to be reported to Tameside’s Children or Adult Social Work Teams within 24 hours wherever possible. If a concern involves immediate or serious risk or injury, we will report first to emergency services using 999. Where any allegations are made to the police or Tameside’s Children or Adult Social Work Teams about an employee, those authorities will link with us about what to do next. 
All staff, external instructors, volunteers, and visitors are to be made aware of the procedures that will be followed if an allegation of abuse or neglect is made against them. 
Please refer to Active Tameside’s Whistle Blowing Policy for further details.  
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Safeguarding is everybody’s business, all Active Tameside staff, external instructors, volunteers, and visitors have a responsibility to safeguard. We must take appropriate action to protect children and vulnerable adult’s from harm, abuse, and neglect. In order to support our staff to understand their roles and responsibilities in raising a safeguarding concern, we implement the easy to remember steps of safeguarding, which are the 5R’s:
1. Recognise – If you recognise, suspect, or are informed that a child or vulnerable adult is at risk of, or being harmed, abused, or neglected
2. Respond – Follow the guidance in Handling a Disclosure then inform your Line Manager of what you have recognised, suspected, or been told 
3. Report – Contact Active Tameside’s Safeguarding Lead or Deputies who will guide you on how to proceed
4. Record – what you have witnessed or what aroused your suspicions or what you were told (using the child or adult’s exact words). Ensure you sign, date, and pass on this record to a Manager who will pass on to the Safeguarding Lead or Deputies (Please complete AT-Form-01 Safeguarding, see Appendix D)
5. Refer – This is the role of the Safeguarding Lead and Deputies who will refer concerns to the local authority who will take appropriate action
The safeguarding Lead or Deputies should be used as the first point of contact for any safeguarding queries or concerns within our organisation. However, anyone can raise a concern directly if they feel it necessary. 
The Process is:
· Telephone Tameside’s Children’s Social Work Team on 0161 342 4101
· Telephone Tameside’s Adult Social Work Team on 0161 922 4888 
· If out of hours, Telephone 0161 342 2222 and follow the prompts to take you to the appropriate team
· State that it is a safeguarding matter and explain your concerns
· Check with them what action should be taken and by who
· Make a note of the person you spoke to including what they told you, their name and contact details
· Then inform the Active Tameside’s Safeguarding Lead or Deputy or your Line Manager
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If you are concerned about the safety or wellbeing of any child or vulnerable adult in our organisation, you are to record your concerns immediately using the Active Tameside’s Safeguarding Form (see Appendix D) and give this to the Safeguarding Lead or Deputies. 
All information is confidential and will be managed and stored within our organisation in line with the Data Protection Act 2018 and General Date Protection Regulation (GDPR). However, we understand that where there are concerns that a child or vulnerable adult may be at risk of harm or abuse, information needs to be shared with other agencies, for example, Tameside’s Children or Adult Social Work Teams or the Police, only on a ‘need to know’ basis. Wherever possible, we will look to gain consent before sharing information but if it is necessary to protect the person being abused or others from being abused, we will share information without consent. 
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Active Tameside implements Normal Operating Procedures for all activities and services that we deliver. These provide our staff, external instructors, volunteers, and visitors with guidance on good working practices and how to avoid putting themselves in a situation which could put them at risk of having an allegation of abuse made against them. The guidance includes, but is not limited to:
· Always try to ensure, where practical to do so, that a third party is present
· Avoiding unobserved one-to-one situations with children, where practical to do so – keep a door open and/or ensure that you are within the hearing of others
· Not offering to transport a child in your own vehicle (unless that is the service you are providing)
· Never allowing yourself to be drawn into inappropriate attention seeking behaviour
· Never entering a room where a child may not be fully dressed without first clearly obtaining their consent or having a legitimate reason to do so
· Never undertaking activities of a ‘personal’ nature (such as supporting with personal care) for a child or vulnerable adult unless that is clearly defined as part of your role – this is likely to be considered a regulated activity 
· Never engaging in, or allowing, any sexually provocative games, whether based on talking or touching
· Never making suggestive remarks or discriminatory comments
· Never engaging in, or tolerating, bullying or harassment
· Never engaging in, or tolerating, inappropriate physical activity e.g., horseplay
· Never trivialising allegations of abuse or neglect
· Be proactive in developing a culture in which everyone feels able to point out inappropriate attitudes and behaviours to each other
· Ensuring that all allegations of abuse are reported, including any made against you
· Remembering that someone else might misinterpret your actions, no matter how well intentioned
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[bookmark: _Hlk141367375]Active Tameside is committed to supporting its staff before, during and after dealing with any safeguarding concerns. Firstly, our organisation provides Safeguarding training to all employees who work with children or vulnerable adult’s on a regular basis. This provides them with the skills to know what to look out for and how to respond to any concerns they have. Secondly, our organisation includes a Safeguarding Lead and Deputies who supports and directs any member of staff during the reporting stage of a safeguarding concern. Thirdly, after dealing with a safeguarding concern we ensure all of our staff members receive at least two debriefing sessions. These sessions are a structured voluntary discussion aimed at putting an abnormal event into perspective. They are to help employees to explore and understand the incident and the effect it may have had on themselves. We offer at least two sessions as professional studies have shown that stress responses can develop over time and follow-up support may be required by some employees or groups. Also, perspectives may change after the first debriefing session and additional sessions may need to focus on new aspects of the incident or stress reactions. 
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Useful Contacts

	Active Tameside’s Safeguarding Email:
	Safeguarding@activetameside.com 

	
	

	Active Tameside’s Safeguarding Lead:
	Shaun Higgins

	Telephone Number:
	07739 094831

	
	

	Active Tameside’s Safeguarding Deputy:
	Andy Dwyer (Childrens)

	Telephone Number:
	07976 887276

	

Active Tameside’s Safeguarding Deputy:
	Dan Higgins (Vulnerable Adults)

	Telephone Number:
	07833 468205

	

Active Tameside’s Safeguarding Deputy:
	Katie Sharples

	Telephone Number:
	07814 552758

	

Active Tameside’s Safeguarding Deputy:
	Catherine Chenery

	Telephone Number:
	07725 750185

	

Tameside’s Social Work Out of Hours:
	0161 342 2222

	
Tameside’s Children Social Work Website:
	https://www.tamesidesafeguardingchildren.org.uk/ 

	Tameside’s Adult Social Work Website:
	www.tameside.gov.uk/adults

	
	

	Police Non-emergency
	101

	Medical Non-emergency
	111

	Police / Ambulance Emergency
	999



This policy will be reviewed annually or if any parties raise any concerns or there are changes made within Tameside’s Safeguarding Partnership Board (TSPB).
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Responsible Officer/s: Shaun Higgins
Date of Approval: December 2023
Approved by: ELT – Lisa Roberts
To be Reviewed Every: 2 years or when legislation changes.
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Types of Abuse and Neglect for Children

The NSPCC lists thirteen types of abuse, which are listed below with examples of what each type of abuse could include. PLEASE NOTE this is not intended to be an exhaustive list but rather a guide to the sort of behaviour which could give rise to a safeguarding concern. Also remember that abuse or neglect can take many forms, happen anywhere, be carried out by anyone and have varying patterns of occurrences. 

Bullying and Cyberbullying
Bullying is behaviour that hurts someone else. It includes name calling, hitting, pushing, spreading rumours, threatening, or undermining someone. It’s usually repeated over a long period of time and can hurt a child both physically and emotionally. Cyberbullying is bullying that takes place online via social networks, gaming, and mobile phones.

Child sexual exploitation
Child Sexual Exploitation (CSE) is a type of sexual abuse. When a child or young person is exploited, they’re given things, like gifts, drugs, money, status, and affection, in exchange for performing sexual activities. 

Child trafficking
Trafficking is where children and young people tricked, forced, or persuaded to leave their homes and are moved or transported and then exploited, forced to work, or sold. Children are trafficked for sexual exploitation, benefit fraud, forced marriage, domestic slavery (cleaning, cooking, childcare), forced labour in factories or agriculture or for committing crimes (theft, begging, moving drugs or working on cannabis farms). 

Criminal exploitation and gangs
Criminal exploitation is child abuse where children and young people are manipulated and coerced into committing crimes for peer groups, street gangs and organised criminal gangs. 

Domestic abuse
Domestic abuse is any type of controlling, bullying, threatening or violent behaviour between people in a relationship. It can seriously harm children and young people and witnessing domestic abuse is child abuse. 

Emotional abuse
Emotional abuse is any type of abuse that involves the continual emotional mistreatment of a child. It’s sometimes called psychological abuse. Emotional abuse can involve deliberately trying to scare, humiliate, isolate, or ignore a child. Emotional abuse is often a part of other kinds of abuse, which means it can be difficult to sport the signs or tell the difference, though it can also happen on its own. 

Female Genital mutilation
Female Genital Mutilation is when a female’s genitals are deliberately altered or removed for non-medical reasons. It’s also known as ‘female circumcision’ or ‘cutting’ but has many other names. 

Grooming 
Grooming is when someone builds a relationship, trust and emotional connection with a child or young person so they can manipulate, exploit, and abuse them. Children and young people who are groomed can be sexually abused, exploited, or trafficked. 

Neglect
Neglect is the ongoing failure to meet a child’s basic needs and the most common form of child abuse. A child might be left hungry or dirty, or without proper clothing, shelter, supervision, or health care. This can put children and young people in danger. And it can also have long term effects on their physical and mental wellbeing. There are 4 types of neglect:
Physical Neglect – a child’s basic needs, such as food, clothing, or shelter, are not met or they aren’t properly supervised or kept safe
Educational Neglect – a parent doesn’t ensure their child is given an education
Emotional Neglect – a child doesn’t get the nurture and stimulation they need. This could be through ignoring, humiliating, intimidating, or isolating them
Medical Neglect – a child isn’t given proper health care. This includes dental care and refusing or ignoring medical recommendations 

Non-recent abuse
Non-recent child abuse, sometimes called historical abuse, is when an adult was abused as a child or young person under the age of 18. 

Online abuse
Online abuse is any type of abuse that happens on the internet. It can happen across any device that is connected to the web, like computers, tablets, and mobile phones. And it can happen anywhere online, including social media, text messages, messaging apps, emails, online chats, online gaming, and live-streaming sites. 

Physical abuse
Physical abuse is when someone hurts or harms a child or young person on purpose. It includes:
· Hitting with hands or objects
· Slapping and punching
· Kicking
· Shaking
· Throwing
· Poisoning
· Burning and scalding
· Biting and scratching
· Breaking bones
· Drowning
It’s important to remember that physical abuse is intentionally causing physical harm to a child or young person. It also includes making up the symptoms of an illness or causing a child to become unwell. 

Sexual abuse
When a child or young person is sexually abused, they’re forced or tricked into sexual activities. They might not understand that what’s happening is abuse or that it’s wrong. And they might be afraid to tell someone. Sexual abuse can happen anywhere – and it can happen in person or online. There are 2 types of sexual abuse – contact and non-contact abuse.
For further information on types of abuse, please refer to the NSPCC website on the following link: https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/
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Types of Abuse and Neglect for Adults

The guidance in the Care Act 2014 lists ten types of abuse, listed below are examples of what each type of abuse could include. PLEASE NOTE this is not intended to be an exhaustive list but rather a guide to the sort of behaviour which could give rise to a safeguarding concern. Also remember that abuse or neglect can take many forms, happen anywhere, be carried out by anyone and have varying patterns of occurrences. 

Physical Abuse
· Hitting, pushing, pinching, shaking, grabbing, biting, hair-pulling, scalding
· Misusing medication
· Withholding food or drink, force-feeding
· Restraint or inappropriate physical sanctions
· Failing to provide physical care or aids to living for example walking aids 
Psychological and Emotional Abuse
· Threats of harm or abandonment
· Deprivation of contact
· Radicalisation
· Humiliation, blaming, controlling
· Intimidation, coercion
· Harassment, verbal abuse, and cyber bullying
· Isolation or unreasonable and unjustified withdrawal of services or support 
Financial or Material Abuse
· Theft and fraud
· Internet scamming
· some forms can involve the perpetrator seeking out and grooming individuals
· coercion in relation to an adults financial affairs or arrangements, including in connection with wills, property, inheritance, or financial transactions
· misuse or misappropriation of property, possessions, or benefits
Sexual Abuse or Sexual Exploitation
· rape, sexual assault, or sexual acts to which the adult has not consented to, was unable to consent to, or was pressured into consenting to
· indecent exposure, sexual harassment
· inappropriate looking or touching
· sexual teasing or innuendo
· sexual photography, subjection to pornography or witnessing sexual acts
· exploitative situations and relationships where people receive ‘something’ (e.g., accommodation, alcohol, affection, money) as a result of them performing, or others performing on them, sexual activities
· Can also involve serial abusing in which the perpetrator seeks out and ‘grooms’ individuals. Grooming is defined as developing the trust of an individual at risk of abuse and/or his or her family in order to engage in illegal sexual conduct 
Organisational or Institutional Abuse
· Neglect and poor care practice within an institution or specific care setting such as a hospital or care home for example, or in relation to care provided in one’s own home
· This may range from one off incidents to ongoing ill-treatment
· It can be through neglect or poor professional practice as a result of the structure, policies, processes, and practices within an organisation
Neglect and Acts of Omission
· Ignoring medical, emotional, or physical care needs
· Failure to provide access to appropriate health, care and support or education services
· Withholding of the necessities of life such as medication, food, and heating
Discriminatory Abuse
· Forms of harassment, slurs, or maltreatment because of someone’s actual or perceived age, disability, gender, gender identity, ethnic, racial, culture or national origin, religious belief/non-belief, or sexual orientation
· Hate incidents are a form of discriminatory abuse
Domestic Abuse (for this type of abuse the age range is extended down to 16 years)
· Incident or patterns of incidents of controlling, coercive or threatening behaviour, violence, or abuse by someone who is or has been ‘personally connected (so no longer just intimate partner or family member) regardless of gender or sexuality.
· Psychological, physical, sexual, financial, emotion abuse
· ‘so called honour’ based violence
· Female genital mutilation
· Forced marriage
· It also includes being a witness to domestic abuse of another person
Modern Slavery and Human Trafficking 
· Sexual exploitation including prostitution and ‘adult entertainment’
· Forced labour
· Domestic servitude
· Organ harvesting
· Forced criminality
Self-neglect 
· Neglecting to care for one’s own personal hygiene, health, safety, or surroundings
· Behaviour such as hoarding 
For further information please refer to The Care Act 2014, which can be found using the following link: https://www.legislation.gov.uk/ukpga/2014/23/contents/enacted
Policy content 
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General Information

Staff have the responsibility to follow the 5 R’s of Safeguarding (Recognise, Respond, Report, Record and Refer) when concerned about a Child or Vulnerable Adult in our care. All Active Tameside Staff are to regularly read this EAP and ensure they are familiar and fully understand the procedure in case they need to implement it. 

Action to be taken upon Safeguarding Concerns
If you Recognise, Suspect, or are Informed that a Child or Vulnerable Adult is at risk of, or being harmed, abused, or neglected
Remain calm, Reassure and be Sensitive
Listen without interrupting
Make it clear you are taking them seriously
Acknowledge their courage in telling you
Explain what you would like to do next 
Inform your Line Manager as soon as possible, however if a Child or Vulnerable Adult is in immediate danger contact the police then inform your manager. 
Contact Active Tameside Safeguarding Lead or Deputies who will guide you on how to proceed
Record what you have witnessed or what aroused your suspicions or what you have been told (using the child or adult’s exact words).
Complete AT-Form-01 Safeguarding with as much detail as possible and pass this on to the Safeguarding Lead or Deputies as soon as possible
Safeguarding Lead or Deputies to refer concerns to the local authority who will take appropriate action
1. Recognise
4. Record
3. Report
2. Respond
5. Refer
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Please complete this form with as much information as possible. This form is to be handed in directly to a Manager and go straight to the Safeguarding Lead or Deputies (Safeguarding@activetameside.com). The information is to only be used to protect those concerned. 
	Date & Time of Incident / Concern
	

	Is this about a child or vulnerable adult?
	

	Name 
	DOB
	
	

	Address 
	

	Association to the organisation
(employee, client/customer and which service area/facility they attend)
	

	To your knowledge is this person open to any other services?
	

	Details of your Safeguarding Incident / Concern 
(A) Describe what has happened, when and where, (B) What are the person at risk’s views about this (C) Describe the risks or any injuries or harm experienced by the person at risk (D) Is there a frequency/pattern? (E) Is there anyone else involved? 

	



	
If appropriate, has a body map been completed?          ☐ Yes                 ☐ No


	What does the person at risk want to happen now? Has a conversation with the individual taken place?

	






	
Is the person aware of the referral?

	
☐ Yes                 ☐ No


	Has the person at risk, given consent for these concerns to be raised?
	☐ Yes                 ☐ No                   ☐ Not Sure



	Did the person have mental capacity to give consent?
	☐ Yes                 ☐ No                   ☐ Not Sure



	Are there others at risk?
	☐ Yes                 ☐ No                   ☐ Not Sure


	What actions have you taken? 

	





	
Have the police been informed?
	
☐ Yes                 ☐ No


	Has medical intervention been sough?
	☐ Yes                 ☐ No


	Where appropriate have family been made aware?

	☐ Yes                 ☐ No


	Anything else we need to know? Include any safety or confidentiality issues that may impact on how the concern is acted upon

	







	Print Name:
	Date:
	Signature:
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